YCNOBUSA NPEQOCTABJIEHMA YCNYIN «MOBWU/1IbHbIWA NEPEBOA»

1.

O6wm e NoNoxKeHNss U TEPMUHDI.
1.1. Oneparop — 3A0 «Botek Mobann»r. Pa3aHb

1.2. A6GOHeHT — nosnb3oBaTenb ycnyr OnepaTtopa, 3aknoumswmnii ¢ OnepaTopom
aorosop 06 okazaHum ycnyr cea3m (aanee — «AGOHEHTCKUIA OOrOBOP»).

1.3. Ycnyru cBa3m — ycnyru NoABUXHOW pagnoTenedoHHOM CBS3U U/UAN UHblEe
TEXHOIOMMYECKN COMpPSXKEHHbIE C HUMW YCIyrW, OKasbiBaeMble OnepaTopom.

1.4. nekTpoHHbLIN cueT (JInyeBoM cueT) — 3/1eKTPOHHbIN cueT B ACP, cny»alwmi
Ans ydyeta ob6beMa okKasaHHbIX U noanexalunx okasaHuio Ycnyr,

1.5. ACP — aBTOMaTuU3MpOBaHHasa CUCTEeMa pacyeToB C MoJsib30BaTeNsIMU,
npegHasHayeHHas gns yyeta obbema notpebnieHHbIXx ABOHEHTOM YCnyr CBs3u,
onnaTtbl YCAyr v nHon nHdopmaumm

1.6. Ycnyra - ycnyra «MobunbHbI nepesog».

1.7. O6ewaHHbIN NJ1aTeX — KPaTKOBPEMEHHOE MOMoJIHEHNE cyeTa aboHeHTa Mo ero
3anpocy ocyuwectsnsgemoe OnepaTopoMm, C Noc/eayoWwmnM CrncaHMeM co cHeTa
npeaocTaBNEHHON CYMMbl.

2. O6wee onucaHue Ycnyru.

2.1. B pamkax okasaHus Ycnyrn AGOHEHT C NOMOLLbI CBOero o6opynoBaHus
(MobunbHoro tenedoHa MM MHOIO NpMEMO-NEpeaaloLLEro YCTPONCTBA) UMEET
BO3MOXHOCTb C noMoubio USSD-koMaHAbl 4aTb yKkasaHne Onepatopy B cYeT
BHeCeHHbIX AGOHEHTOM Ha CBOM JIMLEBOM CUYET aBaHCOB 3a YC/Yrn CBS3M ONaaTUTb
ycnyru cBsizan (BHeCTu aBaHc) gpyroro A6oHeHTa. CTOpOHbl pacCMaTpuUBalOT AaHHbIN
npouecc Kak onfaaTy ycayr TPeTbUM JIULLOM.

2.2. PasMep nnaTtexa A0JIHKEH COOTBETCTBOBaTb OrPaHUYEHUSAM, YKA3aHHbIM B
MpunoxxeHun N21 K HacToALWMM YCNOBUAM.

2.3. OnnaTa ocyLecTBSeTCS B TOW BastoTe, B KOTOPOM y4nTbiBaOTCS 06593aTenbCTBa
no Jinueesomy cyety AboHeHTa. Ecnm Bantota obs3aTenbcTs JiMueBoro cyeta
ABOHEeHTa, yCnyrm KOTOpOro onsaymMeatoTcs TPETbMM INLIOM, OTIMYAETCS OT BastoThl
o6sa3aTenbcTB JlIMueBoro cyeta A6oOHEHTa, KOTOPbIN 3T YCNYrM ONavynBaEeT, TO
OnepaTop Npom3BOAUT NepecyeT B COOTBETCTBYIOLLYIO BantoTy 06a3aTenbCTB

no BHYTpeHHeMy Kypcy OnepaTtopa, AEACTBYIOLWEMY Ha MOMEHT Hanpas/eHus
AboHeHTOM OnepaTtopy USSD-koMaHAbl.

OrpaHunuyeHus.

3.1. Ycnyra goctynHa TonbKo s aboHeHTOB NpeaoniaTHOM CUCTEMbl pacyeToB
ctaHgapta GSM, o6cnyXuMBawLWNXCA LEHTpasnM30BaHHbIMU CUCTEMAMUM MO pacyeTam
c aboHeHTaMu

3.2. Onepartop octaBnsieT 3a coboii NpaBo He paccMaTpuBaTb NpeTeH3Un oT
A60oHeHTa Ha NpeaMeT Bo3BpaTa AeHEeXHbIX CPEACTB Ha ero JinueBon cuer



npu ycnewHoM BHECEeHUM naTtexka Ha JimueBon cuet apyroro A6oHeHTa.
ABGOHEHT CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a NpPaBUJ1IbHOCTb
ykasaHua B USSD-komaHpae TenedoHHOro Homepa gpyroro A6oHeHTa m
06beM feHeXXHbIX CPEeACTB, nogJiexalmx ansa BHeceHMa Ha JiuueBon cuert
Apyroro A6oHeHTa.

3.3. NHble orpaHnyeHmns nonb3oBaHMs YCAYron, BKNYasa yCTaHOBNEHHbIE JIMMUTDI
nepesoja, ykasaHbl B [MpunoxeHnn N°1 K HacToAWMM YCIOBUAM.

3.4. Ana ABOHEHTOB, TO/IbKO MOAKJTIOUYMBLUMXCS K ceTn TELE2, BO3MOXXHOCTb
NoAb30BaTbCA YCyron NosiBUTCSA TObKO Nocsie Toro, kak AGOHEHT NonosIHUT CBOM
cyeT NtobbIM Cnocobom Ha CyMMy yKasaHHyto B MpunoxeHmn N21 K HAacTOSALWMM
YcnoBusam.

Onnara.

CtonmocTb coBeplieHns USSD-koMaHAbl No Ycnyre ykasbiBaeTcs B Tapudax Ha
ycnyru, pasmelleHHblx Ha WEB-caliTe OnepaTtopa: www.ryazan.tele2.ru CToMMoCTb
TaKXe MOXHO y3HaTb B odumcax OnepaTtopa mnm no 6ecnnatHomMy TenedoHy LleHTpa
noAanep>XXKN KneHTos 611.

Mopspok coBepLieHUa nepesoja.

5.1. ng coBepweHuns nepesoga A6oHeHT HanpaBnset Onepatopy USSD-koMaHAay
cnepytowero ¢opmata: *145*8 n Homep aboHeHTa, Ha INLEBON CYET KOTOPOro
coBepLllaeTcs onsaTta CpeacTs, B AecAaTu3HadyHOM dopMaTe* cymMMa nnaTtexka B BastoTe
Jlvuesoro cyeta oTnpasutensa (uenoe yncno) # @

Mpumep: *145*%89531234567*20#®

5.2. A6oHeHT nony4yaeTt SMS-oTtyeTt o1 OnepaTopa O COBEpPLWEHHOM nnaTtexe. B cnyuvae
ecnu USSD-koMaHaa coctaBieHa ABOHEHTOM HEKOPPEKTHO, TO OH nony4vaet USSD-
oTBeT nnm SMS-coobLieHune ¢ yKasaHMeM npuyYmHbl HEBO3MOXHOCTU UCMONHUTD
oTnpasneHHyt M USSD-komaHAay.

Mpouue ycnosus.

6.1. HanpaeneHune AboHeHTOM USSD-kKOMaHAbl 1 ee NoATBEPXAEHNE, OTBeYaloLwWwue
TpeboBaHMAM, cHOPMYNMPOBAHHBIM B HACTOALUMX YCOBUSAX, CHUTAETCS MOMHbIM U
6e30roBOpoYHbLIM cornacmeM ABoHeHTa C HacToSAWNMUK YCIOBUAMM U COAEPXKALLMMUCS
B HUX OrPaHUYEeHUAMU.,

6.2. ABOHEeHTbl YBEAOMJIAIOTCSA O NpeKpalleHnn 4encTBnsa uam o6 nsMeHeHum
HacTosWmMX YcnoBumn yepes MIHTepHeT-canT Onepatopa www.ryazan.tele2.ru Ycnosus
CUYMTAOTCA OTMEHEHHbLIMU UM U3MEHEHHbLIMW C MOMEHTA, pa3MeleHns Ha VIHTepHeT-
cante Oneparopa.



http://www.ryazan.tele2.ru/
http://www.ryazan.tele2.ru/

MpunoxeHue N°1

OrpaHnyeHu1sa NoNb30BaHUA YCNyrom.

ABGOHEHT A — MHMLMaTOPp MJiaTexxa

| A60HeHT b — nonyuyatenb nnarexa

1

A60HeHTbl A n b asnarwTca A6oHeHTamu Onepartopa

MakcumanbHas cyMMa nepeBofoB B
A€Hb

« MakcuManbHas cymMMa nepeBoioB B
AeHb, py6. - 600 py®6.

MakcuMasibHOE UMCJI0 NepeBoAoB B
CYTKM Ha aboHeHTa B

A60oHeHT B MoXeT nonyuunTb He 6onee 1
nepesoga B CYTKM (3@ CYTKM
NMpUHUMaeTCs BPEMEHHOW MHTEepBan C
00:00 - 00:00 No MOCKOBCKOMY BpPEMEHMU)

MuHuManbHaa cymmMma
eaAnHOBpeMEeHHOoro nepesoja

¢ MwuHMManbHasa cymma
eANHOBPEMEHHOro nepesoaa, pyb6. -
20 py6.

MuHMManNbHBLINA OCTAaTOK Ha Jinuesom
cyéTe nocne nepesBoaa

e MuHMManbHbIA OCTaTOK Ha JInuesoM
c4yéTe nocne nepesoaa, pyb. - 20

py6.

OrpaHuuyeHue nepesoaa CTapToBoro
6anaHca ana HoBbiX aboHeHTOB

Ons aboHeHTOB, TONbLKO
noakatoumBLUIMXca K cetn TELE2,
BO3MOXHOCTb M0J/Ib30BaTbCS YCNyromn
MosSIBUTCS TONIbKO MOCNE TOro, Kak
ABOHEHT NOMNOJIHUT CBOW cYyeT NtobbiM
cnocoboM Ha obuyto cymmy 100 pybnen

OrpaHuyeHme Mcnosib3oBaHuNA
Ycnyrn B poyMmuHre

Y aboHeHTa A ecTb BO3MOXHOCTb
rnepesoga Ha nuueBble c4eTa aboHeHTOB
TONbKO BHYTpU ceTn OnepaTtopa.

OrpaHuyeHue UCcnoJsib30BaHuA
Ycnyru npym Hanmumm
HenoraweHHoro O6euwaHHoOro
naare)xa

ABOHEHT HE MMEET BO3MOXHOCTU
Nnofib30BaTbCs YCNYroi B c/lyyae, ecniu y
HEro ecTb HenoralleHHble obelllaHHble
niaTexu.

Bce cyMMbl ykasaHbl ¢ ydetom HZC.




